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English
You have an active resettlement case. Your case has been submitted to the country of resettlement for
consideration. UNHCR will only contact you if a decision has been made on your case or if additional information
is required. Please be patient, resettlement is a very long process. All UNHCR services, including resettlement,
are free of charge. For additional information, please contact UNHCR's helpline 0227390400.

Q: Does submission to a resettlement country mean | have been accepted?
A: No, submission does not guarantee acceptance. The final decision rests with the resettlement country, which
independently assesses each case and determines whether or not to offer resettlement.

Q: When will | receive the resettlement results?

A: At this stage, we are unable to provide a specific timeline. The decision-making process is handled by the
resettlement country after submission, and each country follows its own procedures and timelines. In some cases,
this process can take several months or even years, depending on the government's internal procedures and
situation in the resettlement country. In some cases this delay may lead to temporary suspensions of the
resettlement programs. Once we receive a response, whether acceptance or rejection, we will contact you
directly.

Q: Can | choose or change my resettlement country?
A: No. The selection of the resettlement country is an internal UNHCR process and cannot be chosen or changed
upon request.

Q: My case has been submitted to the U.S. What is my current status?

A: As of January 2025, the U.S. Resettlement Admissions Program has been suspended. Your case is currently on
hold, and we request your patience. For further information, please consult:
https://help.unhcr.org/egypt/durable-solutions/resettlement/

Q: | need to speak to a resettlement staff member.
A: Resettlement staff do not offer individual appointments. Please refer to the available communication channels
for any inquiries. If you have changes or updates regarding your case, you can email us at ARECARSTI@unhcr.org

Q: Can | go to the UNHCR Resettlement office without an appointment?
A: No. The resettlement office does not accept walk-ins. If you go without an appointment, it is at your own risk,
and any disruption may involve local authorities and be your responsibility.

Q: Is resettlement a paid service?

A: No. All services provided by UNHCR, including resettlement, are completely free of charge. There are no
exceptions to this rule. If anyone, including someone claiming to be a UNHCR staff member, requests money to
assist you with resettlement, or if you receive any messages or phone calls (even if they appear to come from
official UNHCR accounts), do not pay any money. You must report this immediately to the Integrity and Anti-Fraud
Unit at the UNHCR office or by email at ARECAFRD@unhcr.org. If you choose to pay any money to such fraudulent
requests, you do so entirely at your own risk. UNHCR does not provide any compensation or reimbursements in
cases involving fraud.
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Somali
Waxaad haysataa kiis dib-u-dejin oo firfircoon. Kiiskaaga waxaa loo gudbiyay dalka dib u dejinta si loo tixgeliyo.
UNHCR waxa ay kula soo xidhiidhi doontaa kaliya haddii go'aan laga gaadho kiiskaaga ama haddii loo baahdo
macluumaad dheeraad ah. Dhammaan adeegyada UNHCR, oo ay ku jirto dib-u-dejin, waa lacag la'aan. Fadlan
kala xidhiidh khadka caawinta UNHCR 0227390400 wixii macluumaad dheeraad ah.

S: U gudbinta waddan dib-u-dejin miyay ka dhigan tahay in la i agbalay?
J: Maya, gudbintu ma dammaanad gaadayso agbalida. Go'aanka kama dambaysta ah waxa iska leh waddanka dib-
u-dejinta, kaas oo si madax-bannaan u giimeeya kiis kasta iyo go'aaminta in ay bixiyaan dib-u-dejin iyo in kale.

S: Goorma ayaan heli doonaa natiijada dib-u-dejinta?

J: Marxaladan, ma awoodno inaan bixino waqti cayiman. Habka go'aan gaarista waxaa maamula waddanka dib u
dejinta ka dib marka la loo gudbiyo, waddan kastaa wuxuu raacayaa habraaciisa iyo waqtigeeda. Xaaladaha
gaarkood, habkani wuxuu gaadan karaa dhowr bilood ama xitaa sannado, iyadoo ku xiran nidaamka gudaha ee
dawladda iyo xaaladda dalka dib u dejinta; taasoo xaaladaha gaarkood keeni karta in si ku meel gaar ah loo hakiyo
barnaamijyada dib u dejinta. Marka aan helno jawaab, ha ahaato ogolaansho ama diidmo, si toos ah ayaan kula
so0o xiriiri doonaa.

S: Ma dooran karaa ama ma bedeli karaa dalkayga dib-u-dejinta?
J: Maya, doorashada dalka dib u dajintu waa hannaan UNHCR gudaha ah, lamana dooran karo, lamana beddeli
karo haddii la codsado.

S: Kiiskayga waxa loo gudbiyay Maraykanka. Waa maxay Xaalada kiiskeyga hadda?

J: Laga bilaabo Janaayo 2025, Barnaamijka Ogolaanshaha Dib-u-dejinta ee Mareykanka waa la hakiyay. Kiiskaaga
hadda waa hakisan yahay waxaana kaa codsanaynaa samir. Wixii macluumaad dheeraad ah, fadlan kala tasho:
https://help.unhcr.org/egypt/durable-solutions/resettlement/

S: Waxaan u baahanahay inaan la hadlo xubin ka tirsan shagaalaha dib-u-dejinta.

J: Shagaalaha dib udejinta ma bixiyaan balamo gaar ah. Fadlan tixraac kanaalada isgaarsiinta ee jira wixii su'aalo
ah. Haddii aad hayso isbeddelo ama wax cusub ku saabsan kiiskaaga, waxaad noogu soo diri kartaa emailka
ARECARSTI@unhcr.org

S: Ma tagi karaa xafiiska dib u dejinta ee UNHCR balan la'aan?
J: Maya. Xafiiska dib udejintu ma agbalo iska imaatin. Haddii aad tagto ballan Ia'aan, adigaa iska leh Masuuliyada,
carqalad kastana waxaa ku lug yeelan kara hey'ada aminga oo adiga ayaa qaadanaya Cawaagibta.

S: Dib-u-dejintu ma adeeg lacag ah baa?

J: Maya. Dhammaan adeegyada ay bixiso UNHCR, oo ay ku jirto dib-u-dejin, gabi ahaanba waa bilaash. Ma jiraan
wax ka reeban xeerkan. Haddii qof, oo uu ku jiro gof sheeganaya inuu xubin ka yahay UNHCR, uu ku codsado lacag
si uu kaaga caawiyo dib u dejinta, ama haddii aad hesho wax farriimo ah ama telefoon (xitaa haddii ay u muuqgdaan
inay ka yimaadeen baraha rasmiga ah ee UNHCR), ha bixin wax lacag ah. Waa inaad isla markiiba u soo gudbisaa
waaxda hufnaanta iyo ka hortagga isdaba-marinta ee xafiiska UNHCR ama email ahaan ARECAFRD@unhcr.org.
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Haddii aad doorato inaad wax lacag ah ku bixiso codsiyadan been abuurka ah, waxaad si buuxda u gaadaneysa
halista ka timaada. UNHCR ma bixiso wax magdhow ah ama lacag celin ah kiisaska ku lug leh musugmaasugqa.
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Oromo
Dhimma qubsuma sochii gabu gabda. Dhimmi kee akka ilaalamuuf biyya qubsiifamtetti dhiyaateera. UNHCR
kan si qunnamu yoo dhimma kee irratti murtiin kenname ykn odeeffannoon dabalataa yoo barbaachise qofa.
Obsaan eeggadhaa, qubsumaan (carraan biyya sadaffaa) adeemsa baayyee dheeraa dha. Qubsuma dabalatee
tajaajilli UNHCR hundi kaffaltii malee. Odeeffannoo dabalataaf sarara gargaarsaa UNHCR 0227390400
gunnamaa.

G: Biyya qubsumaaf eeramuun fudhatama argadheera jechuudhaa?
D: Lakki, eeramamuun fudhatama argachuuf wabii hin ta’u. Murtiin dhumaa biyya qubsumaa irratti kan hundaa’u
yoo ta’u, isheen tokkoon tokkoon dhimmaa of danda’ee madaalee fudhachuu fi dhiisuu isaantu murteessa.

G: Bu’aa qubsumaa yoom naaf baha?

D: Sadarkaa kanatti yeroo murtaa’e kennuu hin dandeenyu. Adeemsi murtii kennuu erga dhiyaatee booda biyya
gubsumaatiin kan raawwatamu yoo ta’u, tokkoon tokkoon biyyi hojimaataa fi yeroo mataa isaa hordofa. Yeroo
tokko tokko adeemsi kun hojimaata keessoo mootummaa fi haala biyya qubsumaa keessatti qabu irratti
hundaa’uun ji'oota hedduu ykn waggoota hedduu fudhachuu danda’a; kunis yeroo tokko tokko sagantaaleen
gubsumaa yeroodhaaf akka addaan citan taasisuu danda’a. Erga deebii argannee booda, fudhatama argachuu fi
dhiisuu, kallattiin isin qunnamna.

G: Dhimmi koo U.S.tti dhiyaateera. Dhimmi koo ammaa maali irra jira?

D: Fulbaana, 2025 irraa eegalee Sagantaan Qubsuma U.S. addaan citeera. Yeroo ammaa dhimmi keessan addaan
citee waan jiruuf obsan akka eeggatan isin gaafanna. Odeeffannoo dabalataaf, maaloo linkii kana tuqa.
https://help.unhcr.org/egypt/durable-solutions/resettlement/

G: Hojjetaa qubsumaa tokko dubbisuun barbaada.
D: Hojjettoonni qubsumaa beellama dhuunfaa naamaaf hin kennan. Gaaffii yoo gabaattan toora odeeyfannoo

nugunnamaa, ARECARSTI@unhcr.org irratti iimeelii nuuf erguu dandeessu.

G: Beellama malee gara waajjira Qubsuma UNHCR deemuu nan danda’aa?
D: Lakki, waajjirri gubsumaa namoota ballama malee dhufan hin hin keessummessu. Beellama malee yoo dhufte,
jeequmsi kamuu yoo uumame gamni seeraa naanno sanii nitoo'ata. Atis itti gaafatatamuu dandeessa.

G: Qubsumni /Carraan biyya sadaffaa / tajaajila kaffaltii gabuudhaa?

D: Lakki, Tajaajilli UNHCR kennu hundi, qubsuma dabalatee, guutummaatti bilisa. Seerri kophatti kaffaltii gaafatu
hin jiru. Namni kamiyyuu, nama miseensa hojjetaa UNHCRti ofiin jedhu dabalatee, qubsuma si gargaaruuf
maallaga yoo si gaafate, ykn ergaan ykn bilbilli kamiyyuu yoo siif bilbilame (Qaama UNHCR irraa kan dhufe yoo
ta’ellee), mallaga akka hin kaffale. Kana hatattamaan Kutaa Amanamummaa fi farra malaamaltumma waajjira
UNHCR tti ykn karaa iimeelii ARECAFRD@unhcr.org irratti gabaasuu gabda. Malaamaltummaa akkasii kanaaf
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maallaga kamiyyuu kaffaluuf yoo filatte, guutummaatti itti gafatamumma isa ni fudhatta. UNHCR dhimmoota
malaamaltummaa irratti beenyaa ykn deebii kamiyyuu hin kennu.
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